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CITY OF LOS ANGELES 


Weekly Snapshot October 13, 2019 - October 19, 2019: 
Bulky Item Collection Service Requests by Council District 
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Percent Completed by Next 


Collection Day: 973% 


mi 




1111111 n 




o - 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD3 

CDS 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

■G rand 

Total 

Daily 

Averse 

Total 

770 

1,426 

666 

347 

665 

1,423 

1,022 

1,145 

327 

1,010 

33 C 

997 

394 

743 

931 

14,456 

2,591 

■ Pending/O pen 

9 

O 

6 

7 

4 

65 

O 

4 

3 

1 

O 

4 

7 

7 

2 

121 

24 

Closed 

761 

1,426 

555 

340 

661 

1,363 

1,022 

1,141 

324 

1,009 

33C 

993 

337 

741 

929 

14,335 

2,567 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 












































































T 7 

\ c 

: A 

M 


n; 

f\ T 

1 A 


r 

7 1 T 

j n 

k E 


Lj i 

A K 

INFO 

) ri 

RMA 

in 

TION, 

INSK 

lJ 1 

SHTS, 

i. i 

AND 

ANAL 

t 

-YSIS 

FROM 

L i I 

LAS 

N J 

ANIT, 

ATI or 












































OC1 

roBi 

ER2C 

)19 



CITY OF LOS ANGELES 


Bulky (Item Collection Service Requests by Council District 
September 2019 - Updated Monthly 


Percent Completed by Next 
Collection Day^ 98.9% 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Bulky (Item Collection Service Requests by Council District 
January 2019 - September 2019 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 10/18/19: October CARE Open/Pending Illegal Dumping 

Service Requests by Council District 



24-Hour Customer Care Center 
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CITY OF LOS ANGELES 


MYLA311: CARE Illegal Dumping Service Requests by 
Council District September 2019 
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Total Average Response Time 
September 2019: 7 Days 
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Total 

Daily 

Average 

■ Pending 
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14 
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■ Closed 
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26 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 10/18/19: October CARE Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 


1,000 


900 


800 


200 


10O 



O pe n/P e ndi ng 

Cl osed 1 n current month 

■ 22+ Clays 

6 

11 

■ 17-21 Days 

5 

44 

11-16 Days 

73 

167 

■ 6-10 Days 

98- 

426 

■ 1-5 Days 

113 

279 

Total 

295 

927 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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Weekly Snapshot 10/18/19: October CARE Open/Pending Homeless 
Encampment Service Requests by Council District 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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MYLA311: CARE Homeless Encampment Service Request by 
Council District September 2019 


Total Average Response Time 
September 2019: 19 Days 
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1,555 
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Total 

Daily 

Average 

■ Total Pending 
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371 

1019 

257 

248 

1290 

447 

630 

135 

1267 

1050 

169 

9,052 

431 

Closed in August 
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212 

SI 

222 

128 

141 

14 

61 

_ 325 

23S 

210 

21 

288 

_ 203 

82 

2,447 

117 

Total 
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400 
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271 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 10/18/19: October CARE Homeless Encampment Service 
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CITY OF LOS ANGELES 


400 


350 


300 


September 2019 CARE Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
15% Homeless Encampments 
85% Illegal Dumping 
1,766 Tons Collected 
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CD14 

CD15 

■ Homeless Encampments 

17.50 

10.00 

5.00 

5.30 

3.28 

23.37 

6.00 

3.01 

75.91 

15.03 

2.80 

6.07 

11.57 

54.16 

25.18 

■ Illegal Dumping 

58.52 

84.46 

21.28 

31.88 

5.03 

156.28 

167.25 

191.46 

196.59 

40.88 

72.81 

105.17 

63.60 

157.79 

148.69 

Grand Total 

76.02 

94.46 

26.28 

37.18 

8.31 

179.65 

173.25 
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272.50 

55.91 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: July 29, 2019 to August 13 l 2019 
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03-Sat 


04-Sun 
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06-Tue 
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09-Frf 


10-Sat 


11-Sun 


12-Mon 


13-Tue 


■ Incoming Calls 


4,725 


4,239 


4,027 


3,7S3 


3,078 


1,032 


876 


5,195 


4,401 


4,071 


3,630 


3,060 


954 


B07 


4,654 


4,397 


Calls Answered 


3,332 


3,502 


3,400 


3,331 


2,573 


908 


B16 


2,776 


3,332 


2,895 


2,629 


2,336 


833 


775 


3,118 


2,871 


% Answe re d 


71% 


83% 


84% 


88% 


84% 


88% 


93% 


53% 


76% 


71% 


72% 


76% 


87% 


96% 


67% 


65% 


Avg Wart Time 


10.98 


6.20 


5.45 


4.21 


4.92 


2.96 


1.71 


14.74 


8.32 


10.19 


9.61 


7.76 


3.25 


0.60 


11.83 


11.54 


Target Wait Time 


^■Incomirg Cals b Cal Is Answered A^Watlme ^—Target Wait Time 

0 n Aug 14, LA Sanitation switched to a n ew I interactive Voice R esponse (phone) system. Th e calls are ro uted a nd answer ed by o u r ents. Data is unaivailable after th is date as w e are stillf inetu ning ou r new system. 


24-Hour Customer Care Center 
1-800-773-2489 
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Average Wait Time in Minutes 





































































